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COVID-19 is a communication crisis !
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COVID-19 is a communication crisis !
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Case: Evaluating compliance messaging in Italy



Case: Evaluating compliance messaging in Italy

= Daily new cases M Daily new deaths

deadline

Total cases: 135,422
Total deaths: 17,669

1 5 10 15 20 25 30 1 5 8
March April

Source: Johns Hopkins University

ltalian Health Ministry launching public health
communication campaign

— Rome behavioral science office assembled the
COVID-19 International Behavioral Science
Working Group
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Massive ceiling effects of nudges...



Massive ceiling effects of nudges...

Because everyone already believed in health measures’ efficacy:
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reasons to leave home?

Massive ceiling effects of nudges...

Because everyone still needed to “defect” for essential reasons:

Procuring food for yourself or family A

Going to the pharmacy -

Going to work

Walking a pet 1

Taking care of dependents -

Doing physical activity (e.g. exercising/jogging) -

Going to the hospital / receiving medical treatments -
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Getting tired of being inside of the house -
Exercising my freedom -

Other (specify): -

Meeting friends or relatives A

Getting bored -

Getting some adrenaline (from breaking the law) A
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...but some interesting insights

Even the skeptics (red) largely believed in pro-health measures:
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...but some interesting insights

Even the skeptics (red) were largely complying with practices:
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...but some interesting insights

Vulnerable (old / infirm) more often unable to comply
because they have dependents and need to go to
pharmacy.



...but some interesting insights

Vulnerable (old / infirm) more anxious than young
people.
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...but some interesting insights

Some age-specific struggles w/staying at home
(home-schooling, lost income), but mental health
stressors (lack of freedom, fresh air, boredom,
loneliness) strongest and common to all.
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Takeaway:. why — how messages

= Daily new cases M Daily new deaths

" hasel phase I Minimal Effects of "why you should stay home
O | et s messaging beyond phase |

o Need to transition to “how you can (healthily)
ya stay home” messaging (personalized if
T s 10 M1a5rCh 20 25 301 Ap_fr," 8 pOSS|b|e)

Source: Johns Hopkins University
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#IFEELGOOD

VADE MECUM

SHARE YOUR THOUGHTS

If you feel disheartened, stressed, disoriented or upset, don't
worry. Itis completely normal. Speaking to the people you trust
will help. Share your thoughts and considerations with your
family and discuss your views with your friends over the phone
or on social media.

KEEP FIT A\

Complying with restrictive measures in force is necessary to I—I‘

protect public health. Stay at home and keep a healthy lifestyle.
Stick to a healthy diet and exercise regularly, avoid or reduce
alcohol consumption and cigarettes.

ASK FOR SUPPORT

If you experience anxiety, contact your doctor or a
psychotherapist. You may want to call the Red Cross hotline
number 800.065510, or visit the website of the National
Council of the Order of Psychologists (https://www.psy.it/)
and book a free telephone consultation.

STAY INFORMED

To keep yourself up to date with the latest developments

of the pandemic, refer to reliable scientific sources such as the
Ministry of Health or the World Health Organization
websites.

COPE WITH YOUR EMOTIONS COVID-19

International
Keep in mind how you handled adversity in the past. ) Behavioral
Your personal experience is a great resource to cope with science
your emotions and overcome difficulties in this emergency. Y
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Difficult to generalize across contexts
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Read more:
GaryKing.org/covid-italy

Stay tuned on Twitter:
@Covid19_Behave

Collaborate/stay in touch:
sbarari@g.harvard.edu inenational
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